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Guide for  
disabled 
visitors 



Tower Bridge is a nineteenth century bridge encompassing an exhibition which caters for 
twenty first century people from all walks of life. 
 
We have produced this small guide to ensure that everyone can enjoy Tower Bridge Exhibition. 
 

Parking 
 

There is a Corporation of London car park located at the Minories (entrance to car park is on 
Mansell Street). There are 5 parking bays for disabled visitors available in the Minories car 
park. 
 
The parking charges for all other bays are as follows: 

 
 
 
 

 
 

 
Exhibition Access 
 

 
Tower Bridge Exhibition is accessible to all visitors. A lift situated in the South East Tower is 
available to transport visitors to all levels within the Towers, whilst the Engine Rooms are a 
short distance away on the south side of the Bridge. Wheelchairs are also available for visitor 
use. 
 

Entrance 
 
Tower Bridge is currently undergoing renovation work and is also carrying out lift maintenance 
in the North West Tower. During this period we recommend that those visitors who are unable 
to climb the stairs start their visit in the Engine Rooms before visiting the Walkways.  The 
Engine Rooms are situated at river level on the South Bank, with the entrance being directly 
underneath the Bridge.  Tickets can be purchased from the Gift Shop located in the Engine 
Rooms.  Having completed the first section of the tour guests will then be directed back to the 
lift, situated in the South East Tower of the Bridge, where they will be able to gain entrance to 
the Towers and Walkways.  
 

Walkways 
 
On level 4 there are two rolling videos describing the history of the Bridge. The narration on 
the videos is piped through loud speakers in English and there are subtitles English, French, 
Italian, Dutch, Japanese and German. There are induction loops for both videos. Scripts are 
available from the Ticket Office on request. 
 

Monday to Friday 6.00am to 7.00pm  £2.00 per hour or part thereof  

Saturday 6.00am to 1.30pm  £2.00 per hour or part thereof  

All other times  £2.00 per visit per day  



There are tour guides on both Walkways to answer questions and help visitors. 
 
 
An adapted toilet is available in the South Tower on level 2, accessible by lift. Please ask a 
Tour Guide for details.  
 
Please note that we need to limit the number of wheelchair users on level 2 in the South tower 
at any one time. 

Engine Rooms 
 
The Engine Rooms are located under the approach road on the South side of the Bridge. To 
reach the Engine Rooms visitors have to walk down two flights of stairs (as guided by the blue 
line). There is also an accessible route for wheelchair users. Please see map for details or ask a 
tour guide. 
 
An adapted toilet is also available in the Engine rooms at the entrance. 
 

 
 
 

Emergency Evacuation 
 



In the event of an emergency of any kind during your visit to the Bridge, we may not be able to 
use the lifts to take you to street level. Please notify us if you are unable to use the stairs in 
an emergency.  
 
If you cannot use the stairs during an evacuation then you may be asked to wait in the 
walkways, as this is protected against fire for at least 30 minutes. If necessary, we would then 
organise members of our staff to assist in evacuating you from the building. 
 

How to find us 
 
Entrance located North west side of the Bridge. 
For further information please contact us on: 020 7407 9191 
Minicom: 020 7940 9191 
 

 
 

 
 

EXHIBITION TIMES 
 

 01 April – 30 September    10.00am – 5.30pm  



 
 01 October – 31 March      9.30am – 5.00pm 

 
Tickets: Free for people with disabilities.  Please contact us for regular ticket prices. 


